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Quick-Start Guide WWkeypad
Set-up

· Note the lowest and highest keypad-number and the channel

· Wait with distributing the keypads till you have tested them

· Connect the Video-cables between ARS-Notebook, Presentation-Computer, Video-Projector/Beamer and the Monitor-SwitchBox

Starting and testing

· Switch-on the Video-Beamer and select your ARS-Notebook at the Monitor-Switch-Box (if the Notebook has no signal, he will not switch on the monitor-output!)
· Switch-on the ARS-Notebook (Login is “tp06” or “expo”)

· Insert the TurningPoint USB-Dongel directly to the Notebook (not over a USB-Hub!) - it has to light in red
NEVER take the dongel out while TurningPoint runs!
· Connect the ReplyWW BaseStation
If you insert the Basestation the first time, the Windows Hardware Wizard starts.

· Chose “No, not this time”, then “Next”:
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· Then choose “Install from a list or specific location (Advanced)”, then “Next”:
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· Then select “Include this location in the search” and browse for the driver in
”C:\ARS\Reply\Driver” or the CD-Rom:
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· Then accept to install the driver by pressing “Continue Anyway”:
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· Then complete the installation by pressing “Finish”:
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· The same 5 steps will be shown again for the serial port.
Repeat the same actions.

· Start TurningPoint
If TurningPoint is not yet installed, download the newest Version and install it

· If TurningPoint is not yet activated, you have to activate it first, otherwise you have to cancel the activation every time you start the program

· First an most important: disconnect the License-Dongel!
Otherwise you overwrite the existing (very expensive) License!

· Choose “Activate License over the Web”, then Next:
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· Chose I want to evaluate TurningPoint”, then Next:
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· Fill out the empty fields, then Next”:
NEVER chose the option “I have a dongle”!!!
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· Finish the Activation by pressing “Finish”:
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· Config the Software:

· Set „Select Input Source“  to „Response Devices“

· Set “Select a Participant List” to “(None)”

· Control or change the default Display Settings:
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· Control or change the Colors in the Display Settings:
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· Config and Test Hardware:

· Choose „Display Response Device Wizard“:
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· Control the Device Range and the License Capacity.
If not correct or the keypads are not working chose “Restart Wizard:

· Select ”Reply Standard or UK/EU“ AND select “My receiver uses a serial port or serial to USB converter”, then “Next”:

[image: image13.png]TurningPoint - Response Device Wizard

Please select which device(s) you are using

D‘E-J o D‘ D\ D,

Tumingvpad  ResponseCard  PRS Progammable H-TTHghSpeed  CPS Standardor
Programmabe. orFxed D Fxed D Fxed D

B

ReplyEZ Reply DL

M)receiver uses a serial port or serial to USB converter Osmall cons.
© Large Icons.







· Select Com-Ports 4 or higher (if ports not visible chose “Refresh”), then “Next”:
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· Wait till the hardware is found (green arrow) – sometimes you have to press a keypad button, then “Next”:
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· When searching is complete chose “Next”:
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· Enter “Starting Device Number” and “Ending Device Number”, then Next:
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· Chose “Start Test” –after testing all the keypads chose “End Test”, then “Finish”:
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If you have to change the channel or address of the keypads, follow this instruction:
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Channel Setting for the ReplyWW keypad:
The CRS5200 keypads contain a mode that allows the user to recall or change the current channel. There are two different methods of accessing this mode: [image: image20.emf]
· Enter code 973 (to enter a 9XX code, press and hold down the “C” key, type in the 3 digit 9XX code, and release the “C” key).

· Press and hold “Clr” and press “2”. Then release both keys. This feature may be disabled from a previous base command. If it is disabled, use the 973 code listed above.
Once one of the above actions has been performed, the two lower horizontal segments will light on the keypad. At this point, you have 5 seconds to do one of the following actions:
· To recall the current channel, press the “*” key. The channel will blink out on the display (01 – 15).

· To set a new channel, simply type in the new 2-digit address (i.e. “0”-“1” = channel 1, and “1”-“5” = channel 15).
If the channel was changed, the keypad will use this new channel on the next keypress.
Address Setting for the ReplyWW keypad:
The CRS5200 keypads contain a mode that allows the user to recall or change the current channel. There are two different methods of accessing this mode: [image: image21.emf]
· Enter code 951 (to enter a 9XX code, press and hold down the “C” key, type in the 3 digit 9XX code, and release the “C” key).

· Press and hold “Clr” and press “1”. Then release both keys. This feature may be disabled from a previous base command. If it is disabled, use the 951 code listed above.
Once one of the above actions has been performed, the two lower horizontal segments will light on the keypad. At this point, you have 5 seconds to do one of the following actions:
· To recall the current address, press the “*” key. The address will blink out on the display (001 – 250).
· To set a new address, simply type in the new 3-digit address (i.e. “0”-“0”-“1” = address 1, and “2”-“5”- “0” = address 250).
If the address was changed, the keypad will use this new address on the next keypress.
If you have to change the channel of the Reply BaseStation, you must install and use the Reply Utility:
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To change the channel of the BaseStation start the Reply Utility and select the correct COM-Port:
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Check the connected sign (green) and the actual channel number, then start polling:
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Press on all keypads the last digit of the keypad address and check the list:
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Check the battery level (3 high, 2 = medium, 1 = low) on the extra Info screen, then stop polling:
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To change the channel of the BaseStation choose a channel in the dropdown list:
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Important: After running this Reply Utility, you should unplug the BaseStation before using TurningPoint (the BaseStation is sometimes still occupied by this tool).
